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Choose from these common media/presentation
formats

MOO2A WeD COUISE........ccceeeeevireeeeiereeeieeeeeeenns $597
MO002B PowerPoint (Editable/ with Sound) ... $397
MO002C Web Movie/Video ........ccccvveveeeeeeeeennn.. $397

M002D DVD for Standard/Computer Player... $397

“Balancing work and family has huge pay-offs for
children, home relationships, and everyone’s future
happiness and well being.”

Daniel A. Feerst,
MSW, LISW-CP
Industrial Social Worker

Preview at
bit.ly/workexcel-m002

Give employees a
jolt of new energy.

Balancing Work
and Family

Inspire employees to find balance

Improve morale

Reduce risk of turnover

Improve employee attendance

Reduce taking of “mental health days”

Know for sure, you’re helping employees

Help employees discover new motivation

Help employees not sacrifice it all for the company

SKXKXSXKXKKXN

Employees are your most valuable resource, but under
stress they can easily forget the importance of work-life
balance. Risk increases and everybody loses, including
the suffering of your bottom line. With this practical
educational program, your employees will discover
healthier ways of renewing family relationships, and
reducing their vulnerability to work-life conflicts.

Join hundreds who have used this program. This
educational tool rallies employees to grasp the
importance of work-life balance. It's exclusively
endorsed by licensed mental health professionals

and guaranteed to make the impact you want or your
money back. No fluff, fast moving, practical, and
actionable content. Choose any format and always get
a second format of equal or lesser cost at 50% off.

Phone 1-800-626-4327 or email
publisher@workexcel.com for a FREE PREVIEW
of the full program. Choose from multiple formats.
Choose PowerPoint Sound Show for in-classroom
education, or turn off the sound for live instructor
training. The DVD format is perfect any television
monitor and most desk or laptop computers and its
portability means you can send it anywhere your
employees are located. Web movies upload to your
server and become part of your Web site for 24/7
access by employees. The web course includes
sound, test questions, handout(s), and a certificate of
completion. It allows you to keep a record of employee
education and demonstrates duty of care in protecting
employee health and wellness.

ALL PROGRAMS AND PRODUCTS COMPLETE WITH 100% MONEY-BACK GUARANTEE!

1-800-626-4327 | FAX 1-843-884-0442 [
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Format choices:

MOO3A Web COUISe..........coeveeeeciirirrveeeiveeeeeen $597
MO003B PowerPoint with Sound ....................... $397
MOO3C Web VIidE0 .......coevveveeeeiieeecieeeeeee e, $397
MOO3D DVD PIayer .........ccoeeiiiuieeeieiiiiiiieeaeenns $397

When you choose two formats the second lesser
costing format at HALF OFF.

10 Slide Preview:
Reduce the risk of bit.ly/M003C

workplace violence.

Preventing
Workplace Violence

v/ Educate employees about workplace violence so
they spot signs and symptoms

v Train employees quickly so they easily retain
information

v/ Reduce the risk of a violent incident, fights, and
abuse on the job

v/ Reduce the risk of physical harm to employees

v/ Protect your company’s reputation

v/ Reduce risk of legal exposure and litigation costs

¢/ Reduce risk of business interruption

Violence doesn’t have to be active shooter or a
sensational act. A small incident can have sweeping,
life-long repercussions. This program helps your
employees recognize signs and symptoms so they
can be the watchful eyes and hears protecting
themselves, others, and the company.

Multiple formats are available. No
preliminary study or preparation is
required. Choose PowerPoint for
stand-up presentations, or choose
the professionally narrated, animated
PowerPoint format or DVD for a
predesigned show. Choose web
video or an uploadable online web
course and install it on your Web site
for anytime, anywhere viewing and
training of hard-to-reach employees.
Easy one-step installation instructions
included!

Phone 1-800-626-4327 or email publisher@
workexcel.com to learn more or purchase
now using the order form in the back of this
catalog. A full free preview may also be arranged.
See a 10-slide preview right now at “bit.ly/M003C”.
This program, like all WorkExcel.com programs,
includes a 100% satisfaction, money-back guarantee.

This program is completely editable and brandable for
trainers, EAPs, and HR consultants.

ALL PROGRAMS AND PRODUCTS COMPLETE WITH 100% MONEY-BACK GUARANTEE!

1-800-626-4327 | FAX 1-843-884-0442 [

Master VISIT www.WorkExcel.com



Preview at
bit.ly/M004PV

Help employees hecome
conflict management pros!

Help employees see opportunity in conflicts

Reduce fear of conflict

Give employees the skills to resolve conflicts sooner
Reduce the financial impact of conflict

Reduce the risk of workplace violence

Improve morale and relationships

Coworker conflicts can be one of the most difficult
forms of workplace stress. Understanding the nature of
conflict, examining myths, and learning simple conflict
resolution skills can reduce conflicts and their negative
toll on your job satisfaction and productivity. With this
program, your employees will understand how conflict
is both natural and normal in work organizations, and
how to resolve conflicts sooner.

This is one of our most popular titles. This educational
tool helps employees make the paradigm shift to
seeing conflict as opportunity, not something to

be feared. We produced this program after years

of helping employees resolve conflicts both as
coworkers and in work teams. No fluff, fast moving,
practical and memorable content. Choose any

format and get the same or a second lower cost
format for 50% off.

Choose from multiple formats.
Choose PowerPoint Sound Show for in-classroom

education, or turn off the sound for live instructor Choose from these common media/presentation

training. The DVD format is perfect any television formats

monitor and most desk or laptop computers and its MOO4A WED COUISE ......veveeeeeciirieeeeeeciiieeeeeea, $597
portability means you can send it anywhere your MO004B PowerPoint (Editable/ with Sound) ... $397
employees are located. Web movies upload to your MO004C Web Movie/Video .......ccccceeeviciiieeeennnns $397
server and become part of your Web site for 24/7 MO004D DVD for Standard/Computer Player... $397
access by employees. The web course includes Running time: (A-25 min.) (B,C,D-12 min.)

sound, test questions, handout(s), and a certificate of
completion. It allows you to keep a record of employee
education and demonstrates duty of care in protecting
employee health and wellness.

“Understanding accepted principles about
conflict and conflict resolution can help
employees feel less victimized by it and more in
control of its outcome.”

ALL PROGRAMS AND PRODUCTS COMPLETE WITH 100% MONEY-BACK GUARANTEE!

1-800-626-4327 | FAX 1-843-884-0442 S #sE8) VISIT www.WorkExcel.com




Choose from these common media/presentation
formats

MOO5A WED COUISE .....veeeeeeieiveiieeeeeeiiieeeeeens $597
MO005B PowerPoint (Editable/ with Sound) ... $397
MO05C Web Movie/Video ........ccccvvvveeeeeeeeennn.. $397

MO005D DVD for Standard/Computer Player... $397
Running time: (A-25 min.) (B,C,D-10 min.)

Employees with marital problems or relationship
troubles may be severely distracted. Years may
pass while losses mount and risk increases.”

Preview at
bit.ly/MOO5PRV

Intervene with
education and awareness

Giving Couples
Counseling a Try

v/ Play an appropriate role in helping employees with a
difficult problem

v/ Educate and inspire employees with couple troubles
to get help

v/ Motivate employees to seek help earlier

¢/ Reduce risk of domestic violence

¢/ Reduce financial burden and other risks to the
organization caused by distracted and preoccupied
employees.

v/ Reduce stigma

Over 50% of marriages in the United States end in
divorce. And second marriages have a higher likelihood
of failure. Can couples counseling or marriage
counseling help your employees with relationship
troubles beat the odds when the going gets tough?
Couples counseling may help employees improve
relationships at home and help employers win back
their focus, attention, and productivity. Employees
with relationship troubles don’t leave their issues at
the front door when they come to work. Instead,
they arrive with the employee in the form of
emotional stress, distraction, and added risk.
Education and motivation to seek couples
counseling may be all that’s needed to help
these employees take the next step.

Education about couples counseling is one
the most invaluable topics you can offer
in a workplace wellness program. You will
marvel at the level of employee interest in this
topic. This program can lend to reducing risk
of turnover, help prevent absenteeism, reduce
the risk of domestic violence, and possibly help
prevent family break up. No fluff, solid content, fast
moving, practical, and actionable content. Choose
any format and get the same or a second lesser cost
format for 50% off.

Phone 1-800-626-4327 or email
publisher@workexcel.com to learn more or purchase
now using the order form in the back of this catalog.
A full free preview may also be arranged. This program,
like all WorkExcel.com programs, includes a 100%
satisfaction, money-back guarantee. This program is
completely editable and brandable for trainers, EAPs,
and HR consultants.

ALL PROGRAMS AND PRODUCTS COMPLETE WITH 100% MONEY-BACK GUARANTEE!

1-800-626-4327 | FAX 1-843-884-0442 [

Master VISIT www.WorkExcel.com




Choose from these common media/presentation
formats

MOOBA WED COUISE ......eveeeeeeeeeeeeeeeeeeeeeeenn $597
MO006B PowerPoint (Editable/ with Sound) ... $397
MO06C Web Movie/Video ..........cooevvvvvvvrnnnnnn.. $397

MO006D DVD for Standard/Computer Player... $397
Running time: (A-25 min.) (B,C,D-12 min.)

“If you struggle with being assertive, you may have
mislabeled assertive behavior as ‘being aggressive.
False beliefs about assertiveness may help you feel
justified or feel admired by others for not being
assertive.”

Preview at
bit.ly/M0O06P

Have more self-assured
and confident employees

Improving Your
Assertiveness Skills

SSNSSXSXKKKX

Help employees step forward with great ideas
Promote appropriate, not aggressive behavior
Reduce coworker conflicts

Reduce passive-aggressive behavior

Help employees exert more control over anger
Help employees improve relationships
Encourage employees to speak up for change

When employees use direct, open, and honest
communication in workplace relationships, they feel
more confident, gain respect from others, reduce
stress and conflict, and behave in happier and healthier
ways. With this solid education program, employees
learn to state positively and constructively their needs,

and better contribute to an “I’'m-important-you’re-

important” work culture better able to support the
organization’s mission.

This program helps employees appreciate
the broad meaning of assertiveness so they
interact with each other and the organization
in more meaningful and productive ways.
This program is guaranteed to deliver the
impact you want with solid, fast moving, and
practical content, including plenty of what to
say and how to say it examples. Choose any

format and always get a second

format of equal or lesser cost at 50% off.

Phone 1-800-626-4327 or email

publisher@workexcel.com to learn more or purchase
now using the order form in the back of this catalog.
A full free preview may also be arranged. This program,
like all WorkExcel.com programs, includes a 100%
satisfaction, money-back guarantee. This program is
completely editable and brandable for trainers, EAPs,
and HR consultants.

ALL PROGRAMS AND PRODUCTS COMPLETE WITH 100% MONEY-BACK GUARANTEE!

1-800-626-4327 | FAX 1-843-884-0442 |8

[avERICAN]

Master VISIT www.WorkExcel.com
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Choose from these common media/presentation
formats

MOO7A WeD COUISE......cuuueeeeeeeeeeeeeeeeeeee e $597
MO007B PowerPoint (Editable/ with Sound) ... $397
MOO07C Web Movie/Vid€0 .........cevvvveveeeeeeeennnnn. $397

M007D DVD for Standard/Computer Player... $397
Running time: (A-25 min.) (B,C,D-12 min.)

“Alcoholic employees have definitions of alcoholism
that serve to avoid their self-diagnosis. They know
the symptoms they do not have, and use this
information to compare out of their definition.
This definition changes as new symptoms become
evident.”

Preview at
bit.ly/M007P

Intervene with
substance abuse

Thinking About
Your Drinking

Reduce the financial impact of substance abuse
Dispel myths and misconceptions

Reduce enabling by coworkers

Increase the likelihood of self-referral to help
Help employees “self-diagnose”

Intervene with denial

Reach family members with education

SSXKXKKXN

Every workplace is vulnerable to the costly effects

of substance abuse, so education about alcohol,
alcoholism, and alcohol abuse are critical workplace
wellness topics. The American Medical Association
and World Health Organization declared alcoholism a
disease for nearly 50 years, but employees and their
family members usually have no clue that they are
holding on to myths and misconceptions that serve
only to keep the alcoholic ill and growing worse.

Alcoholism is not a mysterious illness, and this
program finally helps employees understand it,
possibly for the first time ever. Instead of blaming
themselves or others for a drinking problem,
employees are “re-oriented” to see alcoholism
as a disease requiring treatment and making
the seeking of treatment the target for change.
The ultimate goal of this program is to reduce
the cost of alcoholism (and other substance
abuse) on the employer’s bottom line. This
program is guaranteed to deliver the impact
you want with solid, fast moving, and practical
content, including plenty of what to say and
how to say it examples. Choose any format and
always get a second format of equal or lesser cost
at 50% off.

Phone 1-800-626-4327 or email
publisher@workexcel.com to learn more or purchase
now using the order form in the back of this catalog.
A full free preview may also be arranged. This program,
like all WorkExcel.com programs, includes a 100%
satisfaction, money-back guarantee. This program is
completely editable and brandable for trainers, EAPs,
and HR consultants.

ALL PROGRAMS AND PRODUCTS COMPLETE WITH 100% MONEY-BACK GUARANTEE!

1-800-626-4327 | FAX 1-843-884-0442 |8

Master VISIT www.WorkExcel.com




Choose from these common media/presentation
formats

MOOBA Web COUISEe..........cooeeeeuernvrrrrrereeeeeeeen. $597
M008B PowerPoint (Editable/ with Sound) ... $397
MO08C Web Movie/Video ........cccceeevccivieeeeennns $397

M008D DVD for Standard/Computer Player... $397
Running time: (A-25 min.) (B,C,D-12 min.)

“Depression left untreated can lead to other
health care and life problems, and if severe enough,
even suicide. Death of an employee is the ultimate
impact on the bottom line.”

Preview at
bit.ly/M00SPV

Give employees hope
for feeling good again

Understanding and
Treating Depression

Educate employees to self-diagnose
Encourage employees to seek help
Reduce absenteeism

Reduce risk of suicide

Offer effective coping techniques

Educate family members to spot symptoms
Help prevent loss to the bottom line

AN N N N N N

Depression is a common mental iliness that affects
nearly 10 percent of employees. It is a treatable,
medical condition — not a personal weakness.
Unfortunately, employees tend to explain away
depression or blame it on other things, when in fact it is
treatable disease of the brain. Every employee at one
point or another will experience sadness or the “blues”,
but major depression is a serious medical condition
requiring professional diagnosis and treatment.
Employees can stay depressed for years,
acquire dysfunctional ways of coping with it,
and place the employer at risk for losses
to productivity, higher absenteeism,
and higher costs to health care from
medical problems associated with major
depression.

The workplace is the ideal setting to
help employees learn about depression
and intervene with it before tragedy
strikes. This program is guaranteed to
deliver the impact you want with solid,
fast moving, and practical content. It
includes information about treatment,
diagnosis, and prognosis, how the EAP can
help, signs and symptoms, and much more.
Choose any format and always get a second
format of equal or lesser cost at 50% off.

Phone 1-800-626-4327 or email
publisher@workexcel.com to learn more or purchase
now using the order form in the back of this catalog.
A full free preview may also be arranged. This program,
like all WorkExcel.com programs, includes a 100%
satisfaction, money-back guarantee. This program is
completely editable and brandable for trainers, EAPs,
and HR consultants.

ALL PROGRAMS AND PRODUCTS COMPLETE WITH 100% MONEY-BACK GUARANTEE!

1-800-626-4327 | FAX 1-843-884-0442 |8

Master VISIT www.WorkExcel.com



Educate Managers to Promote a Respectful

Workplace that Supports Productivity

Preview at
bit.ly/S012PV

Respect in the
workplace is leadership-driven.

The Manager's Role in Promoting
a Respectful Workplace

v/ Encourage managers to confront disrespect
v/ Impress managers with the need to model respect
v/ Increase awareness for disrespect
¢/ Reduce tolerance for disrespect or looking

the other way
¢/ Reduce liability and improve workplace harmony
v/ Reduce workplace conflict and the risk of violence

If backbiting, name calling, gossip, and general
nastiness are the norm where a supervisor works, then
he or she has a “respect problem.” Respect problems
must be solved as quickly as possible—like “yesterday!”
Supervisors must recognize disrespect, summon

the fortitude to step in, and avoid excusing bad
behavior which only buys trouble.

>

This presentation (or course) helps
supervisors understand how to spot
disrespect and develop the ability to
step in, and know what to do when they

F “%ﬁ - take action. This program is no fluff,
pR e ® | fast moving, practical, and memorable.
II I“ﬂ' 91 p J
P W Choose any format and get the same or a
second lower cost format for 50% off.

Phone 1-800-626-4327 or email
publisher@workexcel.com for a FREE
PREVIEW of the full program. Choose from
multiple formats. Choose PowerPoint Sound

Choose from these common media/presentation

formats Show for in-classroom education, or turn off the
SO12A Web COUISE.......coverreerrnereessreeeeesnas $397 sound for live instructor training. The DVD format
S012B PowerPoint (Editable/ with Sound) ... $297 is perfect any television monitor and most desk or
S012C Web Movie/Video .........ccoceveeieeninnnn. $297 laptop computers and its portability means you can send
S012D DVD for Standard/Computer Player ... $297 it anywhere your employees are located. Web movies_
Running time: (A-15 min.) (B,C,D-7 min.) upload to your server and become part of your Web site
for 24/7 access by employees. The web course includes
sound, test questions, handout(s), and a certificate of
“If you hear gossip or rudeness, intervene completion. It allows you to keep a record of employee
immediately with an unmistakable verbal reprimand: education and demonstrates duty of care in protecting
‘That’s unnecessary and un- appreciated in this employee health and wellness.
workplace.”

ALL PROGRAMS AND PRODUCTS COMPLETE WITH 100% MONEY-BACK GUARANTEE!

L ]
1-800-626-4327 | FAX 1-843-884-0442 #esE8) VISIT www.WorkExcel.com




Stop Bullying in the Workplace and Build

Positive Relationships

Preview at
bit.ly/M018PRV

Stop bullying
with awareness.

Facing Bullying
at Work

Educate employees to have a zero tolerance toward
bullying

Make education easily accessible

Have fewer workplace conflicts

Reduce legal risk to the organization

Reduce the risk of violence

Empower bullying victims to step forward sooner

SKXKXKXX <«

Someone with power-supervisory responsibility, team
leadership, tenure, or an aggressive personality— who
exerts that power in an abusive manner to influence
another’s behavior is bullying. When bullying happens,
employees need to know what to do about it. Bullying
not only creates health problems, morale problems,
and risk of violence and conflict---it also impacts
productivity and creates enormous, multi-dimensional
financial risk. The first line of defense is education,
awareness, zero tolerance, and procedural steps to
intervene quickly.

This presentation (or course) is designed
\"‘\ to educate and increase awareness of
- bullying and how everyone plays a role in
its prevention. This program is no fluff,
fast moving, practical, and memorable.
Choose any format and get the same or
a second lower cost format for 50% off.
-~ l"wijﬂ
] ok Phone 1-800-626-4327 or email
—_— m publisher@workexcel.com for a
— W FREE PREVIEW of the full program.
Choose from multiple formats.
Choose PowerPoint Sound Show for

Choose from these common media/presentation

formats in-classroom education, or turn off
the sound for live instructor training.
MO18A Web CoUrse.......coveeviieeeeiiie e $597 . e
. . . The DVD format is perfect any television
MO018B PowerPomt (Edltable/ with Sound) ... $397 monitor and most desk or laptop computers
M018C Web Movie/Video ........cccccceveeivenenne. $397

and its portability means you can send it
anywhere your employees are located. Web
movies upload to your server and become part of
your Web site for 24/7 access by employees. The web

M018D DVD for Standard/Computer Player... $397
Running time: (A-20 min.) (B,C,D-7 min.)

“The acid test is simple — if the way someone course includes sound, test questions, handout(s), and
speaks to you or treats you causes you to feel a certificate of completion. It allows you to keep a record
threatened, and if it's personal and unwelcome, of employee education and demonstrates duty of care in
then it’s bullying.” protecting employee health and wellness.

ALL PROGRAMS AND PRODUCTS COMPLETE WITH 100% MONEY-BACK GUARANTEE!

1-800-626-4327 | FAX 1-843-884-0442 S #esE8) VISIT www.WorkExcel.com




Choose from these common media/presentation
formats

MOO9A WeEb COUISE ......ceeeeeieiveieeeeeeciieieeeeeeas $597
MO009B PowerPoint (Editable/ with Sound) ... $397
MO09C Web Movie/Video ........ccccvveveveeeeeeennn.. $397

MO009D DVD for Standard/Computer Player... $397
Running time: (A-25 min.) (B,C,D-12 min.)

Empathy--acknowledging how your teen feels is
important. Avoid statements that send a message
to “snap out of it”, such as “everyone feels that way.”

Preview at

Helping Parents Can bit.ly/MOOSPRE

Help the Workplace
Tips for
Parenting Teens

v/ Reduce teen parenting stress

v/ Make parenting easier and more exciting

v/ Clear up myths and misconceptions

v/ Empower parents to trust their guts

v/ Improve family harmony

v/ Reduce the toll domestic issues on productivity

Parenting teens has always been an art and a science, with

a bit of luck thrown in. Although frustrating and stressful for
many, parenting teens can still be fun, exciting, and fulfilling. But
parenting can also be full of distraction, worry, obsession, and
fear. These family challenges can can take an enormous toll on
workplace productivity, creativity, attendance, and employee
availability. This presentation or course contains a ton of helpful
tips for employees who are parents.

This course or presentation fills a need that parents have for
education. It solves the problem of how to deliver it easily and
inexpensively, and satisfies the desire companies
have for reducing parenting distractions. This
program presents tips guaranteeing less
stress and a head start at influencing a
healthy, happy, and safe adolescent
journey to adulthood. No fluff, fast
moving, practical and memorable
content. Choose any format and get
the same or a second lower cost
format for 50% off.

Phone 1-800-626-4327 or email
publisher@workexcel.com for
a FREE PREVIEW of the full
program. Choose from multiple
formats. Choose PowerPoint Sound
Show for in-classroom education, or
turn off the sound for live instructor
training. The DVD format is perfect
any television monitor and most desk or
laptop computers and its portability means
you can send it anywhere your employees
are located. Web movies upload to your server
and become part of your Web site for 24/7 access by
employees. The web course includes sound, test questions,
handout(s), and a certificate of completion. It allows you to keep
a record of employee education and demonstrates duty of care
in protecting employee health and wellness.

ALL PROGRAMS AND PRODUCTS COMPLETE WITH 100% MONEY-BACK GUARANTEE!

1-800-626-4327 | FAX 1-843-884-0442 S #sE8) VISIT www.WorkExcel.com




Choose from these common media/presentation
formats

MOT0A Web COUISe........coceeurevirereerereeieiieeeeenss $597
MO010B PowerPoint (Editable/ with Sound) ... $397
MO10C Web Movie/Video ........cccccvveveveeeeeeennn.. $397

M010D DVD for Standard/Computer Player... $397
Running time: (A-25 min.) (B,C,D-10 min.)

“A negative review can be a vehicle for career growth

if you view the process as a valuable tool.”

Preview at
A Bad Review bit.ly/M0O10PV

Is An Opportunity

When You Experience A
Disappointing Performance Review

Turn a crisis into opportunity

Build a better relationship with the boss
Remain cool, calm, and in control

Impress the boss with your positive response
Deal with unfairness and win

Be a champion achiever at your next review
Avoid pitfalls of negativity

SN«

An employee’s annual performance review should be
a time to shine, even when some of the feedback is
negative. The review process offers employees the
opportunity to look back at their accomplishments
and set goals for the year to come. But what happens
when a review takes a turn for the worse? How can
employees handle this distress, react appropriately,
and turn the negative into a positive.

This presentation/course helps employees practice
resilience when faced with a negative review so they
turn their negative experience into a positive one that
advances their career. No fluff, solid content, fast
moving, practical. Choose any format and get
the same or a second lesser cost format for
50% off.

Phone 1-800-626-4327 or email
publisher@workexcel.com for a
FREE PREVIEW of the full program.
Choose from multiple formats. Choose
PowerPoint Sound Show for in-
classroom education, or turn off the
sound for live instructor training. The
DVD format is perfect any television
monitor and most desk or laptop
computers and its portability means you
can send it anywhere your employees
are located. Web movies upload to your
server and become part of your Web site for
24/7 access by employees. The web course
includes sound, test questions, handout(s), and
a certificate of completion. It allows you to keep a
record of employee education and demonstrates duty

of care in protecting employee health and wellness.

ALL PROGRAMS AND PRODUCTS COMPLETE WITH 100% MONEY-BACK GUARANTEE!

1-800-626-4327 | FAX 1-843-884-0442 |8

Master VISIT www.WorkExcel.com



Choose from these common media/presentation
formats

MOT1A Web COUIrSe........coceeeverererreierieeeeeeeeeean $597
MO011B PowerPoint (Editable/ with Sound) ... $397
MO11C Web Movie/Video ........cccccvveveveeeeeeennn.. $397

M011D DVD for Standard/Computer Player... $397
Running time: (A-25 min.) (B,C,D-12 min.)

“Overcoming codependency includes learning
new skills, taking a close look at your behavior in
relationships, and investing the time in yourself
hecessary to make the changes you want.”

Preview at
bit.ly/M011P

Codependency can
hamper workplace relationships

Understanding and Conquering
Codependency

v/ Help employees stop enabling

v/ Stop passive aggressive behavior

v/ Reduce approval-seeking behavior

v/ Encourage employees in need to seek counseling
¢/ Reduce unstable interpersonal relationships

Codependency is a term used to describe problematic
ways of thinking and behaving that contribute to adult
relationship problems. Generally, these maladaptive
behaviors are learned in one’s family of origin. They
reflect the spoken and unspoken rules, along with ways
of coping that family members learned in the face of
persistent physical or emotional issues.

Codependency is a problem that can affect
workplace relationships and include controlling
and enabling behaviors, boundary issues,

taking on too much work, anxiety, and

poor work-life balance. This program

is no fluff, fast moving, practical, and
memorable. Choose any format and get
the same or a second lower cost format

for 50% off.

Phone 1-800-626-4327 or email
publisher@workexcel.com for a
FREE PREVIEW of the full program.
Choose from multiple formats. Choose
PowerPoint Sound Show for in-classroom
education, or turn off the sound for live
instructor training. The DVD format is perfect
any television monitor and most desk or
laptop computers and its portability means you
can send it anywhere your employees are located.
Web movies upload to your server and become part of
your Web site for 24/7 access by employees. The web
course includes sound, test questions, handout(s), and
a certificate of completion. It allows you to keep a record
of employee education and demonstrates duty of care in
protecting employee health and wellness.

ALL PROGRAMS AND PRODUCTS COMPLETE WITH 100% MONEY-BACK GUARANTEE!

1-800-626-4327 | FAX 1-843-884-0442 |8

Master VISIT www.WorkExcel.com




Choose from these common media/presentation
formats

MO13A WED COUISE......eveeeeeeeeeeeeeeeeeeeeeeen $597
MO013B PowerPoint (Editable/ with Sound) ... $397
MO13C Web Movie/Video .......cccccevveveeeereerenen.. $397

MO013D DVD for Standard/Computer Player... $397
Running time: (A-25 min.) (B,C,D-10 min.)

“To be on the safe side follow this rule: If someone
says your behavior is offensive or unwanted, stop
it. And don’t do it again.”

Preview at
bit.ly/M013P

Prevent victimization
and protect the employer

Avoid Workplace
Harassment

Teach employees acceptable behavior

Avoid costly lawsuits

Create a positive work environment

Reduce inappropriate behaviors

Help employees not be bystanders to abuse
Increase workplace professionalism

Reduce turnover, conflict, and complaints to HR

SSKXKXKKXN

When most people think of workplace harassment,
they usually imagine behavior associated with sexual
harassment because it is easily recognized as
unacceptable, and it has received widespread
attention in the media and the courts. But there
are other forms of harassment, and some are
just as serious. This program addresses
the broad range of unacceptable
behaviors described legally as
harassment including unwelcome
conduct based on race, color, sex,
religion, national origin, disability,
and/or age.

Employees don’t come pre-wired to
know what acceptable behavior in
the workplace is and what it is not.
Assuming every employee knows
what the words respect, tolerance,
boundaries, harassment, and
“inappropriate” means is folly. The sad
truth is that unless you train them, they
may never know. This program covers
all the bases of harassment to help your
organization reduce risk and offer employees
a hard-hitting overview of the most critical issues.
Choose any format and always get a second format of
equal or lesser cost at 50% off.

Phone 1-800-626-4327 or email
publisher@workexcel.com to learn more or purchase
now using the order form in the back of this catalog.
A full free preview may also be arranged. This program,
like all WorkExcel.com programs, includes a 100%
satisfaction, money-back guarantee. This program is
completely editable and brandable for trainers, EAPs,
and HR consultants.

ALL PROGRAMS AND PRODUCTS COMPLETE WITH 100% MONEY-BACK GUARANTEE!

1-800-626-4327 | FAX 1-843-884-0442 |8

Master VISIT www.WorkExcel.com




Choose from these common media/presentation
formats

MO14A WED COUISe .......uueeeeieeeeeeieiieeeeeenn $597
MO014B PowerPoint (Editable/ with Sound) ... $397
MO014C Web Movie/Video ......ccccceeevveeveeeeeeens $397

MO014D DVD for Standard/Computer Player... $397
Running time: (A-25 min.) (B,C,D-15 min.)

“Purchase Part 1 and Part 2 to create a 30 minute
stress management program and substract $200
from the combined total of your purchase!”

Preview at
bit.ly/M014R

Make stress
management easy to reach 24/7.

Five Essential Stress
Management Tips for Employees

Help employees and increase EAP referrals

Add a cutting-edge service for employees

Add value and worth to your EAP

Stay competitive and improve EAP interaction
Help at-risk employees may who never seek help
Increase your EAP’s loss prevention capability
Make stress management available 24 hours a day

AN N N N N )

This is part one of our two part employee stress management
program that together contain over a hundred ideas and
exercises in a program that will help your stressed employees
deal with common struggles and issues that threaten their
health and your organization. And each section includes
encouragement for employees to call the EAP.

Contents

v/ Set Boundaries on Stress So that it Doesn’t Overstay its
Welcome

v Identify and Avoid “Stress Triggers”

v/ Get Up and Move Around to Shake Off Stress

v/ Consume Healthy Snacks to Combat Stress

v/ Breathe Your Way to Less Stress

With this one-of-a-kind tool, you will help those who
may never seek help on their own. You'll reduce the
incidence of mood, conduct, and attitude problems,
and can demonstrate that the organization cares
about employees.

When you purchase the program, we will
happily place your company’s logo on the
front page before sending it to you, and
we will match colors from your Web site so
the training program appears seamless.
When you slip the CD into your computer, it
simulates running exactly as it does on your
Web site. The CD can also be used in an
LCD projector/laptop.

This program is also available in PowerPoint,
DVD, or any form of video format needed to
function on a Website and interact with portable
devices of any kind.

Phone 1-800-626-4327 or email
publisher@workexcel.com to learn more or purchase
now using the order form in the back of this catalog. A full
free preview may also be arranged. This program, like all
WorkExcel.com programs, includes a 100% satisfaction,
money-back guarantee. This program is completely editable
and brandable for trainers, EAPs, and HR consultants.

ALL PROGRAMS AND PRODUCTS COMPLETE WITH 100% MONEY-BACK GUARANTEE!

FIEE  Yaster VISIT www.WorkExcel.com

1-800-626-4327 | FAX 1-843-884-0442 |8
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Choose from these common media/presentation
formats

MO16A WED COUISE ......uvueeieeieeeieeieeeiieeeeeeeeen $597
MO016B PowerPoint (Editable/ with Sound) ... $397
MO16C Web Movie/Video .........ccccvvvvvevveeeeenen. $397

M016D DVD for Standard/Computer Player... $397
Running time: (A-30 min.) (B,C,D-15 min.)

“Purchase Part 1 and Part 2 to create a 30 minute
stress management program and substract $200
from the combined total of your purchase!

Preview at
bit.ly/M016P

Keep stress
management coming

Five More Essential Stress
Management Tips for Employees

Contents

v/ Surround Yourself with Positive People
v/ Speak in Low-Stress Language

v Greet Stress with Good Humor

v/ Break Your Work into Bite-size Chunks
v/ Keep Your Emotions in Check

This is part two of our two-part employee stress
management program that together contains over a
hundred ideas and exercises in a program that will
help your stressed employees deal with common
struggles and issues that threaten their health and your
organization. Each section includes encouragement for
employees to call the EAP.

With this one-of-a-kind tool, available in multiple media
formats, you will help those who may never seek help
on their own. You may reduce the incidence of mood,
conduct, and attitude problems, and you’ll demonstrate
that the organization cares about employees.

When you purchase the program, we will apply

your company’s logo on the front page before
sending it to you, and we will match colors from
your Web site so the training program appears
seamless. When you slip the CD into your
computer, it simulates running exactly as it does
on your Web site. The CD can also be used in an
LCD projector/laptop.

This program includes stress-test awareness
questions with automatic scoring and feedback,
along with a Certificate of Completion with your logo
on it. Includes save and return buttons for interrupted
training, printable pages, and more.

Phone 1-800-626-4327 or email
publisher@workexcel.com to learn more or purchase
now using the order form in the back of this catalog.
A full free preview may also be arranged. This program,
like all WorkExcel.com programs, includes a 100%
satisfaction, money-back guarantee. This program is
completely editable and brandable for trainers, EAPs,
and HR consultants.

ALL PROGRAMS AND PRODUCTS COMPLETE WITH 100% MONEY-BACK GUARANTEE!

1-800-626-4327 | FAX 1-843-884-0442 [

Master VISIT www.WorkExcel.com




Preview at

bit.ly/M029PV

Spice/K2 can kill

Convince employees of the harm caused by Spice/K2
Help employees avoid even just one use

Educate employees so they warn peers to stay

away

Help employees realize Spice/K2 can lead to
violence, even suicide

Protect at-risk organizations where employees are at
high-risk for using Spice/K2

Spice is synthetic Marijuana (or cannabis) that is
produced by spraying chemicals on natural herbs.

It is designed to mimic the psychoactive effects of
marijuana or pot. However, it is not pot or marijuana at
all. Its active ingredient is not THC, which is the active
ingredient in marijuana. Proper research does not exist
about chemicals that are used in spice. Hence, we

are not fully aware of the damage caused Spice/K2,
but we know it will kill, destroy lives, destroy families,
and take it’s user down like a bowling pin. With this
program or course, your employees will be fully armed
to reject spice, avoid it like the plague, and carry

the message to peers that Spice/K2 is addictive,
ruinous, and any benefits are a big lie.

We produced this program at the request of
the military drug counselors where hundreds
of personnel have been dismissed as a result
of using Spice/K2. This program contains

no fluff. It is fast moving, practical and
memorable. Choose any format and get the
same or a second lower cost format for 50%
off.

Phone 1-800-626-4327 or email
publisher@workexcel.com for a FREE

PREVIEW of the full program. Choose from
multiple formats. Choose PowerPoint Sound

Show for in-classroom education, or turn off the
sound for live instructor training. The DVD format is
perfect any television monitor and most desk or laptop
computers and its portability means you can send it
anywhere your employees are located. Web movies
upload to your server and become part of your Web
site for 24/7 access by employees. The web course
includes sound, test questions, handout(s), and a
certificate of completion. It allows you to keep a record
of employee education and demonstrates duty of care
in protecting employee health and wellness.

Choose from these common media/presentation

formats

MO29A WeD COUISE......cuvvveeeeieeeeeeeieeeeeiinn $597
MO029B PowerPoint (Editable/ with Sound) ... $397
MO029C Web Movie/Video ........occovveveveveennnnnnn.. $397

M029D DVD for Standard/Computer Player... $397
Running time: (A-25 min.) (B,C,D-12 min.)

“Most of the chemicals used in Spice/K2 don’t
have specific names. For example, JWH-018, HU-
210 etc. Little or no research exists concerning
their adverse impact on the body.”

ALL PROGRAMS AND PRODUCTS COMPLETE WITH 100% MONEY-BACK GUARANTEE!

1-800-626-4327 | FAX 1-843-884-0442 |8
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Choose from these common media/presentation
formats

MO30A WED COUISE ......coeeeeiciveieeeeeeciieieeeeeeas $597
MO030B PowerPoint (Editable/ with Sound) ... $397
MO30C Web Movie/Video ........ccccvveveeeeeeeeennn.. $397

M030D DVD for Standard/Computer Player... $397
Running time: (A-25 min.) (B,C,D-12 min.)

“Because of how little is known about bath salts,
including their habit-forming properties, bath salts
can be thought of as one of the most dangerous
drugs currently on the streets.”

Preview at
bit.ly/M030PV

Highly Addictive,
Powerful, and Dangerous

Danger in Using
Bath Salts

Educate employees to reject Bath Salts
Dispel lies about the substance

Reduce risk of use by employees

Prevent job loss and destroyed lives

Prevent bodily harm and risk of death
Empower employees to warn others never to
use the drug

SKSKK.KXN

In 2012, a frightening designer drug called “Bath Salts”
became dramatically more popular on the streets and
in some retail establishments. Banned in nearly all
states, but easily found on the Internet, these drugs

are NOT Epsom salts for bath water or anything close
to it. Bath Salts are powerful chemicals with addictive,
amphetamine, and speed-like properties that can cause
hallucinations, psychosis, paranoia, violence, and even
death. It is a dangerous substance is to be avoided.
This presentation (or web course) is designed to help
employees understand the dangers, carry the message
to others, and steer clear of this substance.

Some substances of abuse are so dangerous, even
one use can take an individual down an inescapable
path of destruction. Bath Salts are one of these
substances. Educating employees, family
members, teenagers, or anyone else who
will listen can save a life. This program is no
fluff, fast moving, practical, and memorable.
Choose any format and get the same or a
second lower cost format for 50% off.

Phone 1-800-626-4327 or email
publisher@workexcel.com for a FREE
PREVIEW of the full program. Choose from
multiple formats. Choose PowerPoint Sound
Show for in-classroom education, or turn off
the sound for live instructor training. The DVD
format is perfect any television monitor and
most desk or laptop computers and its portability
means you can send it anywhere your employees are
located. Web movies upload to your server and become
part of your Web site for 24/7 access by employees. The
web course includes sound, test questions, handout(s),
and a certificate of completion. It allows you to keep a
record of employee education and demonstrates duty of
care in protecting employee health and wellness.

ALL PROGRAMS AND PRODUCTS COMPLETE WITH 100% MONEY-BACK GUARANTEE!

1-800-626-4327 | FAX 1-843-884-0442 |8
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Preview at
Mastering Respect in bit.ly/M403V

the Workplace: Boosting Morale and
Increasing Productivity

m A Complete, Easy-to-Use Training Program that Targets

This program includes: dignifying the differences in others;
avoiding sexual harassment; stifling rumors and foregoing
gossip; voicing concerns and opinions diplomatically;
nonverbal workplace communication that nixes morale;
rejecting bullying and ridicule; respecting the space of
others; restraining impulsive behavior on the job; criticizing
in private and how to offer criticism so it’s received; dealing
with distractions in the modern office.

Choose from these common media/presentation formats

MA0TA WED COUISE .....uveeiiieiiieiie et $695
M401B PowerPoint (Editable/ with Sound) ................. $495
M401C Web Movie/Vide0o .......ccccceeiveiiiieiieiieiieiee $495
M401D DVD for Standard/Computer Player................. $495

Running time: (A-60 min.) (B,C,D-35 min.)

Disrespect at Work and Makes Every Employee a
Diplomat in a Peak Performance Workplace.

No doubt about it, disrespect is rampant in the
workplace, and it can negatively affect morale,
productivity, and even lead to legal jeopardy and
incalculable financial loss to employers. Education and
training of employees to change behavior and reduce
this risk is the answer. But you can’t leave a stone
unturned. You must hit all the topics.

Now you can easily and quickly hit the road and add
value to your EAP/workplace services to help employers
using this training program that deals with ten major
areas of disrespect commonly found in today’s
workplaces.

v/ Play an appropriate role
in helping employees
with a difficult problem

v/ Resolve a pressing

and unmet educational

mandate: helping

employees remain
respectful in the workplace.

Offer a remedial program that reduces their risk of

repeat behavior.

Help employers reduce the risk of lawsuits, turnover,

absenteeism.

Reduce conflicts among employees and influence

earlier peer intervention.

Improve morale.

Increase productivity.

Reduce the potential for workplace violence.

Demonstrate that your program is taking action.

Promote a respectful and affirming workplace.

You get all ten topics
with your purchase, plus
a free 11th module -

“The Manager’s Role in
Promoting a Respectful
Workplace”

S X <

Phone 1-800-626-4327 or email
publisher@workexcel.com to learn more or purchase
now using the order form in the back of this catalog.
A full free preview may also be arranged. This program,
like all WorkExcel.com programs, includes a 100%
satisfaction, money-back guarantee. This program is
completely editable and brandable for trainers, EAPs,
and HR consultants.

ALL PROGRAMS AND PRODUCTS COMPLETE WITH 100% MONEY-BACK GUARANTEE!

1-800-626-4327 | FAX 1-843-884-0442 |8
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Absolutely guaranteed to increase

supervisor referrals and improve
relationships with supervisors.

Choose From These Convenient Formats. 12 issues (monthly)

130A FrontLine Supervisor PDF, e-mailed monthly.............. $695/year.
130B FrontLine Supervisor MS Publisher (editable) ............ $695/year.
130C FrontLine Supervisor (text only, in MS Word) ............ $695/year.
130D FrontLine Supervisor MS Word/Graphics (editable) ....$695/year.
130E FrontLine Supervisor pre-printed PDF

with EAP Name and phone number ..........c.cccoeveeene. $795/year.

= For Supervisors and Team Leaders! Targets those who lead and manage!
Educates supervisors and motivates them to refer employees to the EAP.

Articles each month include practical information and tips on correctly using
the EAP in supervision.

< Ready to Photocopy! Produce as many copies as you need for use by your
organization or your business customers.

« Expertly Written! Inspired by extensive and ongoing EAP experience from
the field.

= Easy Reading! Designed for easy reading and acceptance. No-nonsense,
problem/solution format!

= Educate Supervisors and Help Them Stop Enabling All Year! Keeps
supervisors thinking about the EAP and reminds them to confront and resolve
performance problems with troubled employees. Your EAP stays visible and
your training with supervisors continues all year!

Completely
Editable

and
Reproducible

FrontLine Supervisor
EAP Newsletter

FrontLine Supervisor educates, protects the organization,
and drives EAP utlization UP! It's the missing piece that
will make any EAP go from low visibility to HIGH visibility.

43“%‘20
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FrontLine Supervisor helps supervisors:

v/ Respond better to tardiness and absenteeism problems
v/ Avoid “armchair diagnosis”

v/ Identify signs and symptoms of troubled employees

v/ Observe more keenly and document performance
more effectively

¢/ Avoid the pitfalls of manipulation in the EAP
referral process

v/ Refer to the EAP earlier and avoid enabling
v/ Learn constructive confrontation skills
v/ Follow up after referral
v/ Debunking myths about addiction and other
personal problems
¢/ Conduct better corrective interviews
...And gain knowledge from hundreds of EAP and
supervision, team, and coaching tips

“Thanks! | can't tell you how much our client
companies appreciate what you are writing.
Always a big hit with managers we work with and
very helpful for them! Keep up the good work.”

David Worster, Director
NH EAP Collaborative
Concord, NH

“Every month | tell my clients ...this is a
particularly good issue’ and every month it truly
is! This is a great resource. Thank you so much.”

Elizabeth Robinson, LMFT, CEAP, Manager, Employee Assistance
Program Division of Occupational and Environmental Medicine
University of Connecticut Health Center

Farmington, CT

What FrontLine Supervisor Can Do for You:

= Increase supervisor referrals with better trained supervisors

< Provides years of knowledge to new EAP staff in supervisor/EAP dynamics
= Helps your EAP market its services

= Improves EAP relationship with supervisors

< Increases your EAP's value with increased intervention capability

= When resold as a service, can become a profit center for your EAP services
...Hundreds of other EAP and supervision, team, and coaching topics!

ALL PROGRAMS AND PRODUCTS COMPLETE WITH 100% MONEY-BACK GUARANTEE!



Couron CopE:

YES ! | want to educate supervisors all year, keep our EAP utilization rate high, and maintain
“The FrontLine a solid relationship with management! Start our subscription to THE FRONTLINE SUPERVISOR
(12 issues for $675!) along with my choice of options below.

Supervisor will

increase the skills of FORMAT OPTIONS: [ Hard copy only [ MS Publisher (] Word text only (] PDF
supervisors and they [ Imprint on PDF (Add $100):

will love and look EAP Name Phone Number
forward to receiving Name:
the publication each | | Title: FAST FAX: 843-884-0442

month or we will : Organization: or send to address below

reft'md 100% .of the 5 | Address: Email:

price you p.al(.j for" City: State: ZIP: Phone: ( ) -
your subscription.

o [1Visa []MasterCard []AmEx Exp. Date: 3-digit CVC: (back of card)
Daniel A. Feerst [ Check Enclosed  [1P.O. # (] Bill me

Founding Publisher

Send to: DFA Publishing & Consulting, LLC, | P.O. Box 2006, Mt. Pleasant, SC 29465 | 1-800-626-4327 | www.EAPtools.com

1 0 00 1 0 0 1 0 0 0 Y 0 0 0 0
X X X K X X X X X X
do3




DFA Publishing & Consulting, LLC  Toll Free: (800) 626-4327
P.O. Box 2006 Phone: (843) 884-3632
Mount Pleasant, SC 29465 Fax: (843) 884-0442

publisher@Workexcel.com
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Wellness News and Productivity Tips

www.WorkExcel.com

Effective Articles. Empowered Employees™
Dear Workplace Colleague,

Thank you for requesting information about WorkLife Excel® employee productivity newsletter. This publication
can help your organization:

- Increase employee retention - Enhance work-life balance for its employees
- Improve productivity - Prevent on-the-job losses from behavioral problems
- Improve morale - Have a newsletter that improves employee assistance

WorkLife Excel will strengthen your organization, its employees, and your employee assistance program

There’s a secret to effective employee productivity and health newsletters:

The secret lies in punchy, articles that delve a bit deeper to address pressing issues facing employees and
while giving them tips and resources to reduce stress, improve team cohesion, increase wellness, encourage
help-seeking behavior for personal problems, and reducing conflict.

All of the articles in WorkLife Excel are inspired are inspired by real, work world experience, and our subscribers
all play a direct role in contributing to content ideas throughout the year. Here are just a few topics we've
addressed in recent issues:

- Workplace relationships and morale - Health education

- Employee productivity - Hot health topics in the news

- Family, home, and community - Stress management

- Personal fitness - Workplace safety/injury prevention

- Personal effectiveness - Customer service improvement

- Team building and productivity - Improving relationships with supervisors

How is WorkLife Excel really different?

WorkLife Excel is the only wellness and productivity newsletter
produced by authored, produced, and founded by experienced,
long-term employees assistance professionals. And it’s the only
newsletter with articles targeting both employees and employers. Assistance Professional, and guided
That means that WorkLife Excel keeps the needs of management in an editorial philosophy tl’1at drives up
mind as much as it does employees’ needs. EAP utilization.

WorkLife Excel is the only wellness
and productivity employee newsletter
founded by a Certified Employee

How do I know my employees will read WorkLife Excel?

Written in an easy-to-read, and is only two pages, sent monthly, bimonthly, or quarterly. It's articles are short and
punchy. Topics leave employees wanting more, and work to drive EAP utilization up—not away. Articles
stimulate interest and provoke conversation, and the grab attention. You'll find intriguing photos, captivating
content, and every issue of WorkLife Excel is inspirational with short, news tips employees look forward to
receiving.

If you're looking for an corporate-appearing, fast-reading, two-page, full-color employee newsletter that doesn’t
overwhelm while giving your employees more solid “feet-on-the-ground” advice in PDF or print format, then
WorkLife Excel is the newsletter for you.

*Employee Assistance Certification Commission



WorkLife Excel Hot Topics

Wellness News and Productivity Tips

www.eaptools.com

Get the wellness and productivity newsletter your employees will read!

WorkLife Excel is the only employee productivity and wellness newsletter written by experience EAP and li-
censed mental health professionals - featuring articles that will help anticipate the next issue.

Waorklife Excel Sample Articles

The following is a sampling of just some of the topical and easy-to-read articles
featured in recent editions of Worklife Excel

Dealing with Difficult People:

e Your Coworker’s Cooperation and Motives
e Keeping Your “Hot Buttons” on Ice
Productivity:

e  Sleep Improvement Tips

e  Fighting Procrastination

Communication:

e Giving Feedback Effectively

e Proper Humor in the Workplace

Coworker and Team Relations:

e  Should You Loan Money to Coworkers?

e Dealing with Coworker Conflicts
Performance Improvement and Employer Impact:

e Avoiding Performance Evaluation Surprises
e Don't Let Wage Garnishments Getch'ya
Customer Relations:

e “Rebooting” Your Customer Service Attitude
e Calming your customers

Personal Organization Tips:

e Desk Clutter Cures

e On-Time-to-the-Meeting Team Tips
Leadership:

e Are You an Untapped Leader?

e Teaming with Your Supervisor

Substance Abuse and Addictions:

e Alcohol to for Better Sleep? No Way!

e  Gambling Addiction: A Bad Deal
Dealing with Depression:

e |s it More Than the Blahs?

e  Burnout!

Violence and Terror:

e Violence Often “Knocks” First

e  After the Fright: Trauma Memories Return
Health and Wellness:

e Fibromyalgia: Hidden lliness at Work

e Dangers of Stress Eating

Stress Management:

e  Stress Tips from the Field (periodic column)
e  Shifting Your Focus to Manage Stress
Marriage and Family:

e Nursing Home OK? Ask Patients First
e When Kids See “Fair Fighting”
Financial Issues:

e Ditch those Zero-Balance Credit Cards
e Financial Help Worth Hearing About
Anger and Conflict:

e Managing Anger—Try This

e Bullying Behavior at Work

Get WorkLife Excel Today!

Fill out and send in the attached order form AND GET THREE EXTRA MONTHS FREE with a PDF subscription
or ONE EXTRA MONTH with a print subscription. Contact us at 1-800-626-4327

DFA Publishing & Consulting, LLC Toll Free: (800) 626-4327
P.O. Box 2006
Mount Pleasant, SC 29465

Phone: (843) 884-3632
Fax: (843) 884-0442

e =

publisher@eaptools.com — www.workexcel.com



The WorkLife Excel Advantage

Wellness News and Productivity Tips

www.workexcel.com

The Employee Newsletter that Works!

WorkLife Excel is the only employee productivity and wellness newsletter written by mental health

professionals, and designed, driven, and approved by employee assistance pros—your peers!

- Increases utilization
- Enhances work-life balance

High-Quality, Relevant Articles:

o WorkLife Excel features articles written by real
mental health professionals—articles from first-
hand experience and written to prevent problems
before they occur.

e Have high impact on employees —whether at
work or at home, WorkLife Excel is a thought-
provoking newsletter with content that your
employees will discuss at the water cooler.

Corporate Look and Feel:

e With a full color professional look, your newsletter
will be instantly attractive so employees, corporate
customers, and future customers!

Easy-to-Read Format:

o WorkLife Excel features short, punchy, easy-to-
read articles. You feel proud to have your logo on
it.

o WorkLife Excel is designed in a concise two-
page format. Our experience shows a shorter
format delivered more frequently, is more read
wordy, longer-format feature article newsletters.

Simple to Use and Distribute:

e Spend time doing what you do best. WorkLife
Excel is “ready to go” and does not require editing
— this means you do your job and not sweat a
newsletter. And it always comes early!

e You can choose to receive paper copies or an
easy-to-distribute electronic PDF format.

- Improves productivity
- Prevents behavioral problems

- Improves morale
= Juices up proposals

Real Benefits from Trained Professionals:

o With articles written by peers, and contributions
to topics by you, you can be sure your employees
are getting information that will really help them —
both at work and at home.

e Your Employee Assistance Program or Human
Resources department will make a powerful vis-
ual impression.

Increased Usage of HR or EAP Services:

e WorkLife Excel partners with your Human Re-
sources or Employee Assistance program by
providing just the right amount of information to
provoke thought and encourage discussion.

Customized Distribution Options:

e Select the best WorkLife Excel option to fit your
organization — and your budget!

e Choose print, PDF, or a combination of both.

e Incorporate WorkLife Excel into your own cus-
tom newsletter by receiving just the articles in text
format.

e Recommend new topics using our Subscriber
Hotline — See your idea appear in one of our next
editions!

e Choose to receive WorkLife Excel via e-mail, at
your doorstep, or shipped to you.

e Distribute WorkLife Excel via e-mail, mail, manu-
ally, or online with password protection
(required.)

Get WorkLife Excel Today!!
Fill out and send in the attached order form—or contact us now to get going with extra free issues!

DFA Publishing & Consulting, LLC Toll Free:(800) 626-4327
P.O. Box 2006
Mount Pleasant, SC 29465

Phone: (843) 884-3632
Fax: (843) 884-0442

e =

publisher@workexcel.com — www.workexcel.com



Flexible prices—digital, or with print. Professional Layout.

Enclosed is a brochure outlining all of the features and benefits of WorkLife Relevant Topics.
Excel, along with an order form. Complete it now, and get an extra three

A i e High quality
months when you send payment (PDF subscriptions only.) Get WorkLife Excel
monthly, bimonthly, or quarterly! Get paper, an electronic PDF version, or s lwopages
both! e Fullcolor

e Real photos
Let your entire company enjoy this free subscription! e Corporate look

When you receive your free PDF of WorkLife Excel, circulate it internally and
watch employees react. Contact me anytime—toll-free at 1-800-626-4327, by
e-mail at publisher@workexcel.com with any questions, or to order your new s Available in PDE
employee newsletter right away with an extra three months. Get started .
improving productivity, making an impression on management, improving your

image as a professional, and increasing the desirability of your EAP by other
organizations!

e Helevant articles

Bimonthly pricing
options

= WORKLIFE EXCEL GUARANTEE =

We guaraniee that your program or EAP will be more preferred and will be more valuable as a direct re-
sult of Workl ife Excel Management will say it's the best newsletter they've ever seen If not, you can can-
cel your subscription at any time and | will gladly refund the unused portion of your paid subscription.

Sincerely,

Daniel A. Feerst, LISW-CP, Publisher

DFA Publishing & Consulting, LLC Toll Free: (800) 626-4327
P.O. Box 2006 Phone: (843) 884-3632
Mount Pleasant SC 29465 Fax: (843) 884-0442

PS — Take a look at the enclosed copies of WorkLife Excel right now. You'll discover that WorkLife Excel truly does
have articles that delve deeper to help employees more.

PPS — Big news! WorkLife Excel is now the official newsletter of the U.S. Congress, the U.S. Small
Business Administration headquarters, and the U.S. Air Force Academy, along with small and larger
private companies and EAP firms across the USA and Canada. Come join them!

Wellness News and Productivity Newsletter for Employee Assistance Programs
Pr—

publisher@workexcel.com — www.workexcel.com



Effective Articles. Empowered Employees.

Visibility for Your EAF.

here. |Z|( WorkExcel.com’s new flagship newsletter and “power tool!”
A productivity newsletter for the workforce with a behavioral
risk reduction focus that employers and employees want!

Two pages, not four—with an upscale look. Full color. Avail-
able in print, digital pdf, or both. You choose the frequency.

|Z|( Boost EAP utilization rates like never before.

Make requests and contribute to future article content
ideas with our exclusive “Subscriber’s Input Hotline”.

|Z|( Published, written, and guided by employee assistance
and workplace wellness professionals like you!
Here

IZI( No lengthy features that “over-educate” or inhibit
referrals to your EAP.

Professional, corporate, fast-moving, and punchy with
tips, health news-bites, and “actionable” articles.

ASK FOR A FREE TRIAL!







WorkLife Excel® is the only wellness and productivity newsletter written both by
mental health and employee assistance professionals with extensive experience.

Produris
100ty Ty g [

Articles delve deeper and give employees practical information and actionable tips
on increasing productivity, enhancing wellness, improving workplace relationships,
and balancing work and family. WorkLife Excel® inspires employees with fast-
moving, lively, and energetic articles that don’t just get read—they get remembered.

WorkLife Excel® also keeps the employer's needs in mind for increased productivity
and reduced behavioral risk and exposure by including articles on safety, injury
prevention and recovery, stress management, and better customer service...and
your EAP stays a visible part of the company

WorkLife Excel® focuses on:

Work-life balance - improving productivity - managing stress - improving work teams - promoting a respectful workplace - improving coworker
relationships - safety tips for employees at home and at work - improving customer service - customer service stress management - motiva-
tional to encourage help-seeking behavior - achieve goals - improving relationships with one's supervisor - boost personal performance on
the job - recovering faster after on-the-job injuries - better family living - teenager issues - coping with personal crisis - preventing on-the-job
violence - selected health and productivity news bites from PR Newswire and the U.S. Dept. of Health and Human Services.

Order

(A) Pricing Chart: PDF ONLY WorkLife Excel Today!

Annual Biannual Quarterly

Flat Rate: 12| Flat Rate: 6 | Flat Rate:4 ~ * Simply fillin the number of
employees and price using the

accompanying order form or phone

$274* $155* Not Available us at 1-800-626-4327 for help.
100 - 499 $784* $420* Not Available e Use the pricing charts to determine
the best pricing options for your
$1020* $547* $402* organization.
. . e Your employees will love WorkLife
1000 - 2499 $1295 $698 $512 Excel®. Employees will instantly
recognize its richer content, and
_ $1649 $849* $622* agree that it is a more exciting
health and productivity newsletter.

5000 - 7499 $1845 $1005 $738* . .
o Employers will be impressed how

* articles meet their needs too, not
$2120 $1152 $845 only for healthier and happier

employees, but also for helping

10,000 - 14,999 $2395 $1304 $957* employees improve their
productivity and relationships at
_ $2670 $1454 $1067 work.
20,000 - 24,999 $2945 $1606 $1178 NO RISK GUARANTEE
_ $3220 $1757 $1290 As a new subscriber, if you decide
within 90 days that WorkLife Excel is
30 OOO _ 49 999 $3495 $1 908 $1 399 not for you, we will gladly refund 100%

of the price you paid for your
subscription at any time!

Over 50,000 $3774 $2295 $1692

-
*For these subscriptions add $150 per year if requesting logo and unique sub-heading.

Daniel A. Feerst, Publisher



(B) Pricing Chart: PRINT AND PDF

INSTRUCTIONS:
PRINT Annual Price Annual Price Annual Price :%Jis'ﬂtgﬁuéﬁgrmﬂﬁirnyﬁgv];?;tigfricnﬁggse location “A”,
Per Employee Per Employee Per Employee “B”, or both. (See below) E-mail art or text marked for each
QUANTITY Monthly (12) Bimonthly (6) | Seasons/Qtr.(4) location to publisher@workexcel.com
(Logo imprinting Not available for orders under 50 employees.)
10 - 250 $7'42 $4'08 $3'01 When ordering your logo and “caption”, please identify informa-
500 473 2.60 1.99 tion for locations A and/or B as shown below.
750 3.83 210 1.85 Shipping: Paper prices do not include 7% UPS shipping and
handling. See order form for shipping information.
1000 3.01 1.66 1.45
1500 2.51 1.39 1.23
2000 2.1 1.30 .87
3000 1.77 1.19 .74
4000 1.62 93 70 Print-ready PDFs are without additional
5000 1.39 .78 .60 charge. You may photocopy your
print-ready PDF or take it to your
6000 1.30 .76 .59 own print shop AND SAVE!
7000 1.24 73 .55
8000 1.18 .69 .54 Imprint Location “A”: Logo
9000 1.16 .66 .53
10,000 1.15 .65 .52
11,000 1.06 .62 .51
12,000 1.02 .56 .50
13,000 .99 .55 49
14,000 .98 .54 48
15,000 .94 .52 47
16,000 92 51 46 Imprint Location “B”: “Caption”
17,000 .90 .51 45 I
18,000 .90 .51 44
19,000 .88 49 43
20,000 .87 48 42
21,000 .85 A7 A1
22,000 .84 A7 .38
23.000 .83 A7 37
24,000 .83 .46 .36
25,000 .82 .46 37
26,000 .82 .46 .36
27.000 .81 45 .35
28,000 .81 45 :39
29,000 .81 45 .34
+30,000 CALL CALL CALL




CHOOSE AOR B CHOOSE FREQUENCY

[AIPDF [BlPrint _ Monthly _ Bimonthly __ Quarterly
Price (See Chart): No. of Employees: )  $

Logo Imprinted? Add $150 (free over 1000): +$

[B] Shipping for Print Only: Add7% +$

Sales Tax (7.5% SC Only) +$

Annual Subscription Price: =

Order Date:

Payment Method:
P.O# [ Bill My Organization

[Jvisa [Jm/Cc [JAMEX []DISCOVER

No: Exp (mm/yy): /

CVC: (3-digits on back of card)

Shipping Information:

Name:

Title:

Organization:

Address:

City: State:

ZIP/Postal Code:

Country™:

*Print orders not available outside the USA
Phone:

Fax:

Email:

Billing Information: (Don’'t complete if same as shipping)

Name:

Title:

Organization:

Address:

City: State:

ZIP/Postal Code:

Country™:

*Print orders not available outside the USA
Phone:

Fax:

Email:

Imprint Instructions:

[] Option A: E-mail logo and/or sub-heading
information to publisher@workexcel.com,

[ ] Option B Caption: Seven Words Maximum




Don’t lose your EAP to a managed care 800# . . .

Warning: High EAP Utilization, Success
Stories, and a Great Reputation Alone
Won’t Protect Your EAP from Closure.

Dear Employee Assistance Professional:

I am not puzzled anymore about why many EAPs are closing their doors. It’s not
about host organizations trying to save money. It’s about CEOs listening to
finance experts who say you are no better than a managed care 800#.

In the past 12 months, I have spoken to many EAPs that got the budget ax and
others who came close. Most are—or were—solid core tech EAPs with long track
records. Still, each one was shocked when they got the bad news.

In every case, the common denominator was management’s belief that the EAP
could be contracted out for less. What went wrong? And will it happen to you?

Build Emotional Bonds with Frequent Communication

Many EAPs think they have a close bond with management. The truth is that they
can double and triple this closeness with a few tweaks. Do this, and you will
dramatically increase your perceived value and become part of the work culture.

Marketing is all about frequency. Just like on television or on the radio, but your
most valuable vehicle is a regularly published newsletter.

Your goal is to get management to say “no” to the finance officer or insurance
benefits consultant when or if they recommend cutting the program. You want
the top brass to say, “We love the EAP the way it is, so we’re not changing it.”

Frontline Employee newsletter will increase EAP utilization, market your
program inside and out, give you top-of-mind visibility, and build a bullet-proof
relationship with the organization. I call this maximum impact.

FrontLine Employee is frequently distributed and written so it inspires
emotional and behavioral changes among employees and produces an
organizational “buzz.” Your EAP deepens within the work culture.

I created FrontLine Employee in 2001 to help EAPs stay alive, save more
lives, and thrive. No EAP newsletter has been created with these crucial goals.



Frontline Employee has the “Ingredients” EAPs Need

Hundreds of EAPs are thrilled with FrontLine Employee. More EAP
testimonials are found in our promotional literature than any similar publication.
Many of our subscribers gave up on their old newsletter just to get FrontLine
Employee. Why?

» Other newsletters are too expensive, too infrequent, and too long-
winded. Many can’t be emailed. None are editable and all contain third-
party links, copyright marks, and slapdash customization. This
undermines a seamless appearance that your EAP needs. FrontLine
Employee avoids these problems.

= Articles in wellness newsletters do not contain creative topics that
motivate employees to act on their problems. Many are freelanced, written
by health writers who do not understand EAPs. And almost none offer tips
for improving workplace productivity.

= And here is the “elephant in the living room” when it comes to EAP newsletters:
Virtually no one finishes reading a four-page newsletter before being distracted
and putting it down. Four-page newsletters are ALWAYS quarterly newsletters.
And with less frequency comes less impact.

Frequency, Not Quantity Increases EAP Utilizatoin

I cannot emphasize this enough: One of the many secrets to the success of
FrontLine Employee is its two-page format. This amounts to 50% more
content per year than a quarterly 4-page newsletter! But, ironically, it is more
likely to be completely read. Think about that for a minute. . .

All articles in FrontLine Employee are between 75 and 250 words. They are
tightly written without fluff and deliver a fire hose thought-provoking content.

Here’s the point: Your newsletter must not be casual entertainment or a
snoozer that is sheepishly dropped into people’s inboxes every three
months. It is your most valuable marketing tool! You need
frequency, and monthly is the way to go. Still, you can decide to send
Frontline Employee less frequently if you wish. It’s in your control.

Obviously, if you don’t have an EAP newsletter, you need one. If you don’t have
FrontLine Employee, you are probably paying too much for a non-EAP
authored publication that is not putting your relationship with top management
in the forefront of its purpose, and not driving your utilization rate up.

EAP Testimonials: What Your Colleagues Say

Only FrontLine Employee does all the things and I mentioned above, but
there is what others have said:



"Aloha, Dan — I sent out the February Frontline Employee yesterday and got a call today thanking me for the excellent
articles. She wanted to know more information on one of the stories — the Pennsylvania weight loss study — and I was
able to Google the information and send her the links, but she was very thankful for the information!! Thanks for
helping us look good once again!" — David Mitchell, Child and Family Service, Honolulu, Hawaii

Dan has conscientiously developed software programs designed to assist EAP’s with their clients. We have found that
his programs which we use for our website trainings are of superior quality featuring color graphics, and relevant
information. His programs are user friendly and address all of our training needs. Dan makes himself available and
has skillfully assisted me when implementing his programs. I enjoy working with Dan and look forward to adding
additional programs to our training website. —David Hugo D. Hugo and Associates, Inc.

"We have found the EAP Frontline Employee which we renamed, "rEAP the Benefits" to be the greatest way to keep
our Employee Assistance Program visible to our employees over the years. They look forward to receiving it and will
contact us if we are late sending out to them. The articles wonderfully address timely issues in the workplace.

— Carol Boone, Ed. D., CEAP, EAP Administrator, State of Tennessee Government

“Frontline Employee” has been a huge hit — and has opened more doors with the HR people I'm developing
relationships with (all over the state) than you know. Drive on and keep up the great work! Heck yes! Of course you
can use my “testimonial” and my name. In fact, I'd be very glad if you did.

—Stan Meloy, Ph.D., State of Ohio, Employee Assistance Program

A Complete, "Done-for-You” EAP Newsletter

Frontline Employee is:

o Affordable with a flat-rate price for unlimited distribution by EAPs

e Completely editable—you can even re-name the publication

e Powerful with articles that delve deeper and also help the organization

e Flexible, with easy-to-use formats in PDF, Microsoft Publisher and
Microsoft Word with graphics, or text-only are available.

e Actionable with do’s and don’ts, and plenty of how-to’s

e Printable, web-usable, e-mail-able, and adaptable to any need

o Hassle-free accessibility. It’s e-mailed to you a week early. There is no
“logging-in”. And you are not buying into web subscription site with
services no one will use.

e On time--arrives monthly, not quarterly—a proven way to build trust,
familiarity, and readership.

e Motivational—it regularly motivates employees to seek help or visit the
EAP. The result is increased EAP utilization and reduced workplace risk.

e Readership Hotline EAPs may request article topics for us to consider.

e Free Professional Masthead — we will create one just for you FREE.

Can you see why FrontLine Employee is the only EAP newsletter you should
use?

Today thousands of companies receive Frontline Employee from their in-
house or EAP provider and readership is over 3,000,000—including all
employees of at least four states, plus Army installations, universities,
municipalities, a ton of EAP providers, and subscribers in several countries.




Subscribe Now with A 100% Money-back Guarantee

There’s simply no question that FrontLine Employee will help protect your
EAP and serve your readers. You will be thankful and relieved after starting your
subscription. If not, your payment will be promptly returned—100% of your
payment — no questions asked!

I have been a member of EAPA since 1979, and I wouldn’t make this offer if
FrontLine Employee EAP newsletter didn’t have a 16 year track record of
satisfaction about hundreds of EAPs. But there is more bonus...

There’s an order form with this letter. Fill it out and fax it
back today (before you’re distracted!) ... or use the postage-
paid envelope enclosed. And the easiest way of all—phone
me at 1-800-626-4327. | answer my own phone.

s

Become a paid subscriber with this letter and I will send Volume One of
WorkExcel.com’s reproducible workplace wellness tip sheets. They are editable
and the individual tip sheets in the package I will send are sold for $258.

These tip sheets are bursting with help and relevance. They are topical and filled
with great information that affects employees’ lives daily. All of my subscribers
love them, and so will your employees.

I look forward to hearing from you,

Daniel A. Feerst, MSW, LISW-CP
Licensed Independent Social Worker, Clinical Practice
Publisher/Editor-in-Chief

P.S. Don’t delay and forget to order today to start your no-risk, 12 month
subscription and get 15 issues and a free $258 bonus --- Volume 1 of our
Workplace Wellness Editable, Reproducible Tip Sheets.

P.P.S. The fastest way to order is to phone me at 1-800-626-4327. I answer my
own phone. Remember, subscribe right now and you’ll get 15 issues instead of 12.




What EAP Subscribers Representing Thousands
of Companies Say about FrontLine Employee!

“By the way, emailing these newsletters is GREAT. So easy to edit, turn around, and send. Thanks for your help.
Happy Thanksgiving."

Sue Kerner,

Southern New Hampshire Medical Center

Nashua, New Hampshire

“We enjoy your articles each month and I thank you. I can't say enough about the two FrontLine publications we
subscribe to. We are a small company who is a provider of EAP services to small and medium companies."”
Marylee Nunley, V.P. of Operations

Resource Management Services

Peoria, Illinois

“The newsletter is a great hit with our EAP companies and their employees."

Sylvia Darlington

Network Services Centre

St. Michael, Barbados

"By the way, I am thrilled with the FrontLine newsletters. Excellent resource for both my supervisors and employ-
ees. Happy Thanksgiving."

Elizabeth Robinson

University of Connecticut

Farmington, CT

"After downsizing, right-sizing, or whatever, I now provide direct services to over 10,000 employees with no other
EAP staff. FrontLine Employee (and FrontLine Supervisor) enable me to have some type of newsletter. It is a most
valuable tool."

Ken Seaton, Civilian Employee Assistance Program Administrator

Puget Sound Naval Shipyard

Bremerton, Washington

"This month, October '01, your two newsletters were right on target. The FrontLine Supervisor addressed the spe-
cific issues I have been helping my customers and clients with the past month. A great reinforcement.”

Keith Crochiere, Co-owner

EAP Network

Taunton, Massachusetts

"4 great resource, especially when you need to work out a newsletter in a hurry!”

Bud Wassell, Solutions, Inc, Meriden, Connecticut

"The FrontLine Employee has been a big success for the promotion of the EAP. I have received several phone calls
from employees to the EAP asking questions about the information. Keep up the good work!"

Employee Wellness Associates,

Green Bay, Wisconsin

“Our employees call me immediately if the FrontLine Employee is not in their office on the designated day of arri-
val. As a provider of both internal and external EAP services, this is our most valuable marketing and educational
tool. We routinely get compliments on the timeliness and quality of content. We have won EAP contracts because
of this newsletter.”

Melvina MacDonald

Tallahassee Memorial Hospital

Tallahassee, Florida



"Our companies have thoroughly enjoyed receiving the FrontLine Employee. We have had several compliments
and the requests for more copies."
Carolyn Rohrig,
DIRECTIONS
Lincoln, Nebraska
"After years of struggling with the newsletter arena -- a fantastic solution!”
Marylee Nunley , RMS, Inc.,Peoria, Illinois
"A great way to keep in touch with employees and give them useful information. Money well spent!"
Tom McMahon
U.S. Postal Service
Omaha, Nebraska
"I am always one to share good products with other peoples in our Native communities and beyond. By doing so, it
permits One Feather EAP as a nationwide EAP provider to serve our contracts in good ways. As an integrated
piece of our programming, WorkExcel.com EAP products have been very useful to the
employees, Tribes, Nations, and communities we work with and for."
Rodney Haring, Ph.D., LMSW (enrolled Seneca)
One Feather Consulting, LLC
http://www.onefeatherconsulting.com
"Thanks for your speedy reply. Your newsletters are of great value to us and our clients."
Eileen Crochiere
EAP Network
Taunton, Massachusetts
“I currently subscribe to both Frontline Newsletters and find them most beneficial.”
Ken Sipes, Director
United Family Services EAP
Charlotte, North Carolina
"The FrontLine Employee makes me look like a genius!! All of our client companies love the publication, so please
don't ever stop publishing it. I could never do it on my own."”
Bill Hoey, LCSW, CEAP
Family Services Woodfield
Bridgeport, CT
"We value our relationship with you and really like the newsletters."
Debra Ontiveros, Director
WellConnect
El Paso, TX
"Aloha, Dan — I sent out the February Frontline Employee yesterday and got a call today thanking me for the ex-
cellent articles. She wanted to know more information on one of the stories — the Pennsylvania weight loss study —
and I was able to Google the information and send her the links, but she was very thankful for the information!!
Thanks for helping us look good once again!”
David Mitchell
Child and Family Service - Hawaii
Honolulu, Hawaii
“Dan has conscientiously developed sofiware programs designed to assist EAP’s with their clients. We have
found that his programs which we use for our website trainings are of superior quality featuring color graphics,
and relevant information. His programs are user friendly and address all of our training needs.
Dan makes himself available and has skillfully assisted me when implementing his programs. I enjoy working with
Dan and look forward to adding additional programs to our training website.
David Hugo,
D. Hugo and Associates, Inc.
Broadalbin, New York



"We have found the EAP Frontline Employee which we renamed, "REAP the Benefits" to be the greatest way to
keep our Employee Assistance Program visible to our employees over the years. They look forward to receiving it
and will contact us if we are late sending out to them. The articles wonderfully address timely issues in the work-
place. ”
Carol Boone, Ed.D., CEAP
EAP Administrator
State of Tennessee Government
Nashville, Tennessee

“Frontline Employee” has been a huge hit — and has opened more doors with the HR people I'm developing rela-
tionships with (all over the state) than you know. Drive on and keep up the great work! Heck yes! Of course you
can use my “testimonial” and my name. In fact, I'd be very glad if you did. Yes, yes, yes! ”
Stan Meloy, Ph.D., State of Ohio EAP

“FrontLine Employee has solved the daunting task of providing my small team the benefit of a customized monthly
newsletter in a cost-effective way. The practical tips on work/life wellness and training are so insightful, simple,
and important. Our employees are able to take ideas from this wonderful newsletter and start utilizing them imme-
diately!”
Meredith Rosenow
Quality Control & Training
The Continental Group
Property Management

“We at Arlington EAP have been using both the FrontLine Employee and FrontLine Supervisor newsletters for
many years. Recently the Spanish newsletter was put into circulation here and has gotten excellent reviews. All are
clearly written and brief enough for anyone to use. Thanks for your continued focus on key areas of help for em-
ployees and supervisors.”
Joe Chodkiewicz, Director,
Arlington Employee Assistance Programs
Arlington, VA

“We send Frontline out electronically and every month I get at least 2 or 3 individuals who e-mail me back and
thank us for sending Frontline. It is a great way to keep EAP fresh in people’s minds, and they really enjoy the
quick-read articles. Thanks for the great product!
Leah Szemborski
EAP Counselor
Ministry Health Care Wisconsin

“FrontLine Employee is very valuable and influential in my day to day tasks. I have received countless words of
appreciation for the information that the newsletters provide. In addition, I often refer employees back to certain
articles to assist them in providing information to others or help them to achieve a resolution to a situation that is
before them. Keep up the great work. ”
Urseline Liz Harris,
Employee Assistance Program
Department of the Army
Fort Leonard Wood, Missouri

“Simply put, we receive nothing but glowing praise for the content found in FrontLine Employee! ”
Gregory Hale, Tobyhanna Army Depot
U.S. Army Garrison, Detroit Arsenal, Detroit, Michigan



“The FrontLine Employee in Spanish allows us to cost-effectively reach a growing population. We subscribe to all
the FrontLine newsletters because they contain friendly and interesting articles that help educate readers about
the numerous areas that our EAP can assist them with. It often leads them to using other services such as our web-
site, telephone support, or face to face counseling. ”

Luci Styles Payne, MA, CEAP, SAP

Director

IMPACT Solutions

Cleveland, OH

“Aspiria EAP uses FrontLine Employee and FrontLine Supervisor on a monthly basis. Our companies and their
employees are thrilled with both publications as they are being used as learning tools for both the employee and
the supervisor to address employee and organizational issues. ”

Charles Benayon, Founder & CEO

Aspiria Corporation

Ontario, Canada

“Both FrontLine Supervisor and FrontLine Employee are highly useful tools for our customers (large and small
businesses of all kinds) They always contain useful and reliable information that is appreciated by those we serve.
I can’t imagine not offering these newsletters to our business customers and companies. We know they help people
to decide to use our services. ”

Garry Cook, Director EACP Services

Alamance Regional Medical Center

Burlington, North Carolina

“The FrontLine Employee newsletter is an invaluable tool for our EAP. We send it monthly to all employees via
email and receive positive feedback each month. We particularly like being able to modify and personalize the
articles in each newsletter to speak to the specific needs of our employees.”

Catherine Erickson, EAP Manager

Seattle Public Schools, Seattle, Washington

“Our employees and employers in the Portland, Oregon area enjoy reading the FrontLine Employee newsletter.
The FrontLine Employee is a great resource to help supervisors and managers address workplace issues, too.”
Margi Koninendyke, EAP Office Coordinator

Providence EAP

Portland, Oregon

ORDER FRONTLINE EMPLOYEE — PHONE 1-800-626-4327

DFA Publishing & Consulting, LLC, P. O. Box 2006, Mount Pleasant, South Carolina, 29465-2006
1-800-626-4327 (FAX) 843-884-0442















Alcohol and Other
Drugs at Work: What
Supervisors Should Know

Do your supervisors know what some of the most

addictive drugs look like? Can they tell the difference
between the employee who just likes to party and the one
with a serious alcohol problem? Are you confident they'd
know how to confront someone who is using alocohol or
drugs at work?

This program, originally developed for the Norfolk Southern
Railroad Corporation, gives your supervisors the skills they
need to deal with all those problems, and more.

Here’s What’s Included:
Introductory overview .

Loss of control: what it

and conoepts really means

* PRersonal problems * Understanding denial
as symptoms - Drug photos categories,

« Addictive disease and symptoms, etc.
related definitions « Rerformance signs

« Common supervisor myths ~ and symptoms

+ Dollars and “ sense” * What to measure with
of intervention job performance

+ Major drug categories * Avoiding armchair diagnosis
and types « Enabling: coworkers,

« EAPservices for supervisors, and others
Supervisors « World's most enabling

« Al about aloohol statement

. ; * Nothing mysterious
More about alcoholism about begirment

) \r/a\/fgplaoe ooarrence + Congtrudtive

oonfrontation

* Understanding tolerance  of problem behavior

* Qross-tolerance and * Follow-up with
cross-addiction employees

Important Features
Choose

v/ 60 oolor images 107A

v Indudes Vital ReproEditable™ Handouts 107B
\001,V002, V004, and VO14. 107C

v QUikTrain™ instructor's manual 107D
withB CED

v Variable length—go long or go short
withAand B

From These Convenient Media Formats

Web Course for Web SEe .......ccvcveveeceeeceeeeee s $695
PowerPoint (Sound/Animation) (DOT USE) .......c.veeeeeereereeeenns $495
Hash Fles for Web Ste AND Autorun/Self-playing CD............ $495
DVD (FOWEFOINE ) ... $495

Note: See explanation of media formats inside the front cover.

ALL PROGRAMS AND PRODUCTS COMPLETE WITH 100% MONEY-BACK GUARANTEE!



14 Mini-Movies in Flash Play
Automatically On Any
Computer or from Your Web Site

You Get
Two Ways
To Train

Get applauded by top management and rescue supervisors from their

lack of skills. This program will instill competence and supervisory “know-
how” with short educational Flash movies that play on your Web site or from
their individual CDs. They are easy to upload, and there’s nothing complicated.
Each one delivers its powerful, animated message in only 4-6 minutes.

Here’s What You Will Do:

v Help supervisors brush-up
on key skills

v Train new supervisors

v E-mail automatic launch
links to any supervisor

v Help “troubled supervisors”
referred for their leadership issues

v Reduce fear among supervisors
from inadequate training

“I love the vital tips supervisor
program. It is comprehensive and will
be a great asset for our managers
who cannot attend on-site training.”
Eileen Crochiere, President

EAP Network, Inc.
Taunton MA

147 Buy Skills $97 each. Save $361 by purchasing ALL
148 Buy All Skills: Only $997 PPT, DVD, Video, Web/C.

All skills shown are also available in PowerPoint with
manual play and Sound/Show (you get both!). To order,
mark ""PowerPoint" on your order form and we will
substitute flash/self-play with the PowerPoint format.

Skill 1: How to < N K
Observe Performance “ ““A“‘ e
You'll love it so much, you will

want the others! Supervisors learn the skill of observing
performance and how to focus on- and assess skills,
abilities, motivations, attitudes, conduct, appearance,
vitality, and eageress to learn. 145A — $0

Skill 2: Documenting Performance

The first question a boss will ask when termination is
proposed is, “Do you have all the documentation you
need?” Here’s how to make sure documentation exists
and that it is useful. 145B — $97

Skill 3: Mastering

Constructive Confrontation

How to organize thoughts in advance and follow
guidelines and a format that makes sure confrontation
hits home, inspires change, and dignifies employees.
145C - $97

Skill 4: Evaluating Performance

How and why to shower employees with frequent feed-
back, assessing employees regularly, praise superior work,
provide constructive suggestions, and elevate mediocre or
substandard work to excellence. 145D — $97

Skill 5: Resolving Coworker Conflicts
Pick your battles and focus on shared goals to referee
disputes effectively. 145E - $97

Skill 6: Giving Feedback

Express both good and bad input with judgment-free
specificity for a more positive, lasting impact on the
employee. 145F - $97

Skill 7: Delegating Work and Following Up
Boost your efficiency-and your team's morale-by hand-
ing off assignments to the right people. 145G - $97

Skill 8: Dispensing Discipline
Treat discipline as a means to educate employees and
elevate their behavior. 145H - $97

ALL PROGRAMS AND PRODUCTS COMPLETE WITH 100% MONEY-BACK GUARANTEE!

v’ Reduce conflict, risk, and
potential violence at work

v Be a better internal consultant

v Add value to your program

v’ Experience fewer grievances

v Reduce wrongful termination claims
v Help supervisors be proactive

v Demonstrate due diligence in
training supervisors

Skill 9: Inspiring and Praising
Employees to Build Morale

Energize employees hy taking every opportunity
to recognize their contributions and urging them
to excel. 1451 - $97

Skill 10: Building Your Team

By choosing the right people and getting them
to believe in a shared goal, you lay the ground-
work for a winning team. 145) - $97

Skill 11: Communicating

Effectively with Upper Management
Relate to the top brass on their terms and pres-
ent your ideas as solutions to problems they
face. 145K - $97

Skill 12: Investigating

Complaints & Incidents

Take an unbiased, fact-based approach when
investigating employee complaints. 1451 - $97

Skill 13: Managing Unfit

for Duty Employees

The inability of an employee to work safely
requires a deliberate and fact-based confrontation
and the following of organization’s fitness-for-
duty policy. 145M - $97

Skill 14: Acting to Prevent
Violence in the Workplace

Know the conditions that breed violence, and
protect your workplace from toxic conflicts.
145N - $97

All 14 Skills Above
Get all 14 skills shown above—the complete
supervisory suite. Each on a CD includes Flash
files for your Web site and self-playing files that
start automatically and run on most computers,
or with one click.
Your Choice, Flash Movies, PPT,
DVD (on 2 DVDs) or Web Course
with Certificate..only $997
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Text Box
Buy Skills $97 each. Save $361 by purchasing ALL
Buy All Skills: Only $997 PPT, DVD, Video, Web/C.

Daniel
Text Box
Your Choice, Flash Movies, PPT, DVD (on 2 DVDs) or Web Course with Certificate..only $997 Complete.


Choose from these common media/presentation
formats

S158A Web COUISE......ccovveeeeeeciiieeeee e, $397
S158B PowerPoint (Editable/ with Sound) .... $197
S158C Web Movie/Video ..........ccceeeeeccnvnvnnnnnes $197

S158D DVD for Standard/Computer Player ... $197
Running time: (A-25 min.) (B,C,D-15 min.)

“Effective supervisors need to empower themselves,
as well as their employees.”

Preview at

Prevent loneliness hit.ly/158PRE1

at the top!

Stress Management Secrets for
Supervisors: Managing Conflict, Improving
Communication, Negotiating with the
Organization

Reduce conflicts among employees

Improve relationships with peers

Have a productive relationship with the boss
Negotiate like a pro within your organization
Eliminate feeling bewildered by conflict

Support troubled employees without overstepping
your bounds

SN~

Supervisors often feel immobilized by stress — neither
their bosses nor their employees may understand the
pressures that they face. Supervisors often operate

in isolation, and they may not know what to do when
problems occur. The anxieties can prove overwhelming.

This course gives these special employees tips

to manage the unique types of stress common in

supervisory jobs. It covers disciplining employees,

resisting burnout, withstanding constant change,

learning strategies to maintain control in even the

toughest situations, and meeting challenges head-on
with a healthy, can-do attitude.

This is one our most acclaimed programs for
supervisors and a dynamite way to show
organizational support for those in the
supervisory role. This power-packed program
reveals today’s top stress management
secrets, plus key insights into easing
conflict, combating self-doubt and feelings
of isolation, goal setting, time management,
and much more. Supervisors will discover
this program is stuffed with strategies for
defeating common stress-challenges all
leaders face.

Phone 1-800-626-4327 or email
publisher@workexcel.com to learn more or

purchase now using the order form in the back of
this catalog. A full free preview may also be arranged.
This program, like all WorkExcel.com programs,
includes a 100% satisfaction, money-back guarantee.
This program is completely editable and brandable for
trainers, EAPs, and HR consultants.

ALL PROGRAMS AND PRODUCTS COMPLETE WITH 100% MONEY-BACK GUARANTEE!

1-800-626-4327 | FAX 1-843-884-0442 [

Master VISIT www.WorkExcel.com




Choose from these common media/presentation
formats

S159A WED COUISE....uueiiiiieeiieeeeeiiieee e $397
S159B PowerPoint (Editable/ with Sound) .... $197
S159C Web Movie/Video ........cceevveeeeeeieiieaenenns $197

S159D DVD for Standard/Computer Player ... $197
Running time: (A-25 min.) (B,C,D-15 min.)

“Supervisors whose work requires lots of one-
on-one contact with others exhibit higher blood
pressure than those who spend more time alone. *

Preview at

Prevent loneliness hit.ly/158PRE2

at the top!

Stress Management Secrets for
Supervisors Part II: Discipline, Self-
Doubt, Isolation, and Keeping the Right
Perspective

Stop the energy-sapping stress of isolation

Make the most of management mentors
Preparation for discipline stress

Coping with the effects of “after-discipline” stress
Conquering self-doubt

Fighting the “Imposter Syndrome”

SSNXKXKX

Supervisors often feel immobilized by stress — neither
their bosses nor their employees may understand the
pressures that they face. Supervisors often operate

in isolation, and they may not know what to do when
problems occur. The anxieties can prove overwhelming.

This presentation or course gives these special

employees tips to manage the unique types of stress

common in supervisory jobs. It covers disciplining

employees, resisting burnout, withstanding constant

change, learning strategies to maintain control in even

the toughest situations, and meeting challenges head-
on with a healthy, can-do attitude.

This is one our most acclaimed programs for
supervisors and a dynamite way to show
organizational support for those in the
supervisory role. This power-packed program
reveals today’s top stress management
secrets, plus key insights into easing
conflict, combating self-doubt and feelings
of isolation, goal setting, time management,
and much more. Supervisors will discover
this program is stuffed with strategies for
defeating common stress-challenges all
leaders face.

Phone 1-800-626-4327 or email
publisher@workexcel.com to learn more or

purchase now using the order form in the back of
this catalog. A full free preview may also be arranged.
This program, like all WorkExcel.com programs,
includes a 100% satisfaction, money-back guarantee.
This program is completely editable and brandable for
trainers, EAPs, and HR consultants.

ALL PROGRAMS AND PRODUCTS COMPLETE WITH 100% MONEY-BACK GUARANTEE!

1-800-626-4327 | FAX 1-843-884-0442 [

Master VISIT www.WorkExcel.com




Choose from these common media/presentation
formats

S160A Web COUISE......ccovvveeeeeccivieeeee e, $397
S160B PowerPoint (Editable/ with Sound) .... $197
S160C Web Movie/Video ..........ccceeeeccnvnvnnnnnes $197

S160D DVD for Standard/Computer Player ... $197
Running time: (A-25 min.) (B,C,D-15 min.)

“You may feel stress inside, but no one needs to
know. Speak in your normal voice tone; sounding
panicky can undermine your ability to mobilize
people and instill confidence.”

Preview at

Prevent loneliness hit.ly/158PRE3

at the top!

Spot burnout symptoms early

Learn to take change in stride

Be a master at setting goals

Get things done on time

Take charge of change

Motivate and inspire others under stress

Supervisors often feel immobilized by stress — neither
their bosses nor their employees may understand the
pressures that they face. Supervisors often operate

in isolation, and they may not know what to do when
problems occur. The anxieties can prove overwhelming.

This presentation/course gives these special

employees tips to manage the unique types of stress

common in supervisory jobs. It covers disciplining

employees, resisting burnout, withstanding constant

change, learning strategies to maintain control in even

the toughest situations, and meeting challenges head-
on with a healthy, can-do attitude.

This is one our most acclaimed programs for
supervisors and a dynamite way to show
organizational support for those in the
supervisory role. This power-packed
program reveals today’s top stress
management secrets, plus key insights
into easing conflict, combating self-doubt
and feelings of isolation, goal setting,
time management, and much more.
Supervisors will discover this program
is stuffed with strategies for defeating
common stress-challenges all leaders
face.

Phone 1-800-626-4327 or email
publisher@workexcel.com to learn more

or purchase now using the order form in the
back of this catalog. A full free preview may also

be arranged. This program, like all WorkExcel.com
programs, includes a 100% satisfaction, money-back

guarantee. This program is completely editable and

brandable for trainers, EAPs, and HR consultants.

ALL PROGRAMS AND PRODUCTS COMPLETE WITH 100% MONEY-BACK GUARANTEE!

1-800-626-4327 | FAX 1-843-884-0442 [

Master VISIT www.WorkExcel.com







Latino
Employees

of Your Hotel or Motel
Need Health, Wellness,
and Productivity Tips!

Empleado de Frontline

Employee Newsletter

B Start Your Subscription to Empleado de FrontLine!

B Double-checked translation by SDS Internationl, Inc.,
one the world’s most reliable translation companies.

Available in multiple formats: MS Publisher, customized
PDF, text only, and other PDF options.

Get it turn-key and ready to copy, distribute, or E-mail.
Two ready-to-go pages.

Get a discount if you subscribe to English already.

Guarantee!

Health Wellness Productivity  hefrontline

Employee will

increase the work-life

harmony of your employees

and you'll notice positive changes
or we will refund 100% of the
price you paid for

your subscription.”

Daniel A. Feerst
Founding Publisher




Get English
& Spanish!

Editable, “Rename-able”...
as close as you can get

to your own newsletter
without the work!

] YES! wantto help my employees stay happy, healthy and productive!
Start my free three-month trail subscription to FrontLine Employee and bill me later for a full
12 months. | am under no obligation to continue past the trail period.

] YES! | am paying now! Send 14 months!

1 English Only! $995.00 12 Issues Per Y ear [J Contact me about a customized professional

Everyone will love name and masthead for our newsletter!

FrontLine Employe [l Spanish Only! $595.00 12 Issues Per Year
or we will refund

100% of the price

you paid for your

subscription.” Name:

Organization;
Address;
State; ZIP: Phone: ( )
CHOOSE FORMAT: PAYMENT TYPE:
1 MS Publisher ] CreditCard

L1 TextFile (MS Word) (] Check Enclosed Card No:
FAST FAX: (] POF L1 BilMe Expires: 3-Digit CVC:

843-884-0442 ] MS Word with Graphics [] PO.#

Total Payment: $
Send to: DFA Publishing & Consulting, LLC, PO. # 2006, Mt. Pleasant, SC 29465 Phone: 1-800-626-4327




EAP Referrals Come to Those Who Train

Use the most complete supervisor
training program ever assembled.

Train supervisors to use the EAP, understand EAP principles, and
stop making supervisor referral mistakes. Two years in the making
and tested on thousands of supervisors, you will successfully tackle
every EAP issue to increase supervisor referrals—guaranteed!

Overview of Contents

* EAP definition

e Key principles and concepts

e Review of EAP history

* Benefits of an EAP

¢ Benefits to the supervisor

e Review of (company) EAP policy

e EAP services for supervisors

* Confidentiality and the supervisor role

e About “releases of information”

e Employee responsibilities

¢ Definition of a troubled employee

e Common types of personal problems

e Self vs. supervisor referral

e When to consider a supervisor referral
e Avoiding emotional entanglement

* Tips for supervisor referral

e Common supervisor myths about EAPs
e Avoiding mistakes in the referral process
e Avoiding types of “armchair diagnosis”
e QObserving job performance

e Documenting job performance

e Performance signs and symptoms

* Confrontation and corrective interviews
e Encouraging self-referral

e Job leverage and motivation in referrals
¢ Follow-up, and follow-up mistakes

e Three types of “constructive confrontation”

¢ Performance-based intervention for severe
behavior problems and performance crises

* When employees return from treatment
e Misconceptions of supervisors and why they don't refer

WorkExcel.com

ORDER TOLL-FREE

1-800-626-3327

FAX 1-843-884-0442

Download this product!

Important Features

v 85 Full Color Images

v/ Editable Microsoft PowerPoint

v Includes four Repro-Editable Handouts

v/ Comprehensive image-by-image
QuikTrain™ instructor's manual.

v/ Reproducible completion certificate

v/ Variable length—go long or go short!

v/ 100% money-back guarantee!

TRAINING: THE COMPREHENSIVE PROGRAM

I am enclosing